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For Insurers

IVANS Download™

1s connectivity
software for automated
policy-related
information exchange.

IVANS provides a cloud-based data exchange solution
that enables insurers to quickly and easily exchange data
with agencies and MGAs directly into their management
systems, ensuring timely service for partners and insureds.

Leveraging IVANS, your business can automate the exchange of

policy-related information with your agency and MGA partners.

IVANS is fully integrated with more than 40 agency management
systems. To automate servicing, policy information is synchronized
between your business and agency partners via electronic uploading

or updating of data in their management systems.

IVANS significantly reduces time spent manually managing
individual information requests, eliminating the need to respond to

multiple one-off requests.

Through automated servicing, IVANS ensures you provide
your agency partners with the latest information throughout the
underwriting and servicing process to provide a superior

insured experience.

IVANS Solutions are integral in doing business
with our agents...if you're not using IVANS
products, then you're being set apart, but for
the wrong reasons. 99

Tom Campana, AVP, Customer Experience, The Motorists Insurance Group

Enables your
business to

Automate download and
improve time to market
via a single end-to-end
network to eliminate time
and expense configuring,
managing and maintaining
multiple connectivity
solutions.

¢ Provide your agency partners

the latest and most accurate
policy information.

Eliminate time spent
processing individual,
one-off agent requests.

Increase data accuracy
and minimize E&O.
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Core Capabilities

Personal and Commercial Lines

Personal and Commercial Lines download via IVANS enables you to
send policy-related information for Automobile, Dwelling Fire,
Earthquake, Umbrella, BOP and Commercial Package among many other

lines of business.

eDocs and Messages

Available only via IVANS, you can generate a variety of messages and
documents to send to your agencies, providing a secure and managed
alternative to email, mail and faxes. The eDocs and Messages are
attached at the client file and/or policy level in your agency partners’

management systems.

IVANS also enables Surety companies to automatically deliver surety bond

documents and information directly to agents via eDocs and Messages.

Claims

Only IVANS automates the exchange of information and notifications
related to claim adjustments, settlement information and incoming claims,
ensuring synchronized claims data between your policy management
system and your agency and MGA partners’ systems. Additionally, Claims
download can be supplemented by eDocs and Messages to securely deliver

documents related to the claims.

Direct Bill Commission Statement

IVANS automates the commission process for agents, increasing ease of
business with your agent partners and providing a more efficient way to
track commissions. Direct Bill Commission Statement download supports

paperless operations and simplifies commission processing.
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More than 80% of agents
prefer doing business with
insurers who offer insurer
connectivity through
automated download.
Source: IVANS

Why IVANS?

IVANS is the property and
casualty insurance industry’s
exchange connecting insurers,
MGAs, agencies and the insured.

IVANS'’ cloud-based software
automates the distribution and
servicing of insurance products.

For more than 30 years, IVANS
innovation and expertise has
connected more than 30,000
independent insurance agencies
and 380 insurer and MGA partners
to enable millions of people to

safeguard and protect what matters

most in people’s lives.

Call 855.233.9128
Visit ivansinsurance.com
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